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Power is a nationally recognised author, professional

peaker, customer relationship consultant and founding

partner of Execedge, a global firm delivering world class

CLIENTS corporate development programs for top level companies and
their senior executives.

.-"r_h Terry has consulted and presented programs with a diverse
range of clients and companies including Hilton Hotels, CPA
Australia, B-Digital, Transport WA, Western Power, Water
Corporation, University of Western Australia, SGIO among

CULTURAL CHANGE others.

{-'"_" He has a successful background in corporate and community
leadership, in both management and directorship roles and
holds post-graduate qualifications in Communication and
Education. Terry is an accomplished professional speaker

RESOURCES having attained the coveted APS, an award held by only the
top 10% of National Speakers and is a member of the
International Federation of Professional Speakers.

Terry is the author of the highly acclaimed “Focusing on the
Invisible: Creating a Culture of Service Excellence” and has
been described by delegates of his programs as “exceptional”
“gifted” and an “inspirational communicator”.

Terry’s presentations are always entertaining, dynamic and
highly practical.

He is the proud father of five children and is happily married
to his bride of 20 plus years. He lives in the south west of WA
in a sleepy cove near the coast.




Service is the foundation stone of
the best product at the best price
don’t have a culture of service
more, pay more and go furthe
served. That is; if they feel ir
organisation can create
implementation of a fe

tion will guide

maintaining a




Effective Leadership Skills

Were great leaders such as Ghandi, Church
‘born leaders’, or is leadership a learned skill
to be effective leaders. Effective leadership
nurturing special relationships between
order to achieve your outcomes with th
show you the 7 key attributes of effec
creation of vision; how to nurture the

more! Learn the secrets of effective

enable you to be the best leader y

Change Management
The forces of change are i
however, is not. In esse

can try to ignore




Achieving Your Personal Best
Are you confused by popular notions
with a swag of tricks for wealth, powe
last is an antidote to the false values

so many of us feeling empty and dis
myths of success-relentless mate

them with practical, profound

successful lives. This semi

success really means to j

to overcome setba
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KEYNOTES Partial list of clients
stralian Institute of Banking and Finance
Australian Federation of Special Educators
Group Training WA
B-Digital
Boulevard Realty
' Coastal BEC
Cockburn Cement
CLAN
CULTURAL CHANGE CPA Australia
Dept of Transport
i Education Department of WA
~ Executive Women’s Forum
Family and Children Services
Hayes Knight GTO
Hilton Hotels
« Lighthouse Realty
Milligan Foundation
Mosaic

r/""‘

INTRODUCTION

RESOURCES

Peel Youth Program
Public Sector Development
Sales Executives Society
Salespeople with a purpose
SGIO Insurance
University of Western Australia
WA Dairy Corporation
Water Corporation
WASSRA
WA Institute of Surveyors
Western Power
WorkFit
Volunteering WA
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CULTURAL
CHANGE PACKAGE

Strategies for Developing
a Culture of Excellence

This is a program co-presented wi
psychologist Steve Wells.

If you would like to create a ¢
that reinforce innovation an
package focuses on the mos
importantly — attitude

Module 1:
Changing Atti
Embracing



To be successful in busines
takes an ‘unfair advantage

It has taken me two decades of bus
and more failures than I care to re
found where that advantage is hi
advantage’ are revealed in my ne

—a book written to give you tha

The key to your business
you serve your custo
drives that service,

both are invisible




